Management and leadership information from your Sector Skills Agreement 


Original 30 January 2006 – (This version V2.6 Revised 15 June 07)
Dear Colleagues,
This is a mid term update (V2) for you on progress towards a network-wide view of the management and leadership content you have reported from your SSAs. 
Issues emerging

Your most recent input from the first phase of the Sector Skills Agreement review (click here) has identified over 150 management and leadership issues reported by the SSC’s employers (Table 3 below). To provide a framework of understanding, these individual issues have been grouped into the areas defined by the management and leadership NOS – see Picture 1.

Analysis of the issues (Picture 1 below) showed the following highest priority areas: 

· Working with people – developing high performance teams

· Providing direction and leadership in a rapidly changing world

· The effective use of resources

· Developing individual contributors into effective first line managers (multi-area as far as the Standards are concerned)
And for the SSCs themselves, 

· Effective engagement with the smaller companies that would benefit most from assistance in these areas

These issues taken together with work done with the Advisory Panel and the Leitch Review will guide our work through the next phase of the plan.
Picture 1 – management and leadership issues emerging from the SSAs
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Solutions

The review has also highlighted over 60 solutions currently being developed or implemented by the SSCs (click here) and see Table 4 below.
Around 40 of these are sector specific but over 20 may be implementable across several sectors. Furthermore three cross sector solutions (Management and Leadership NOS, Action Learning and Solutions for Business) developed under the guidance of the previous Boards are ready to be exploited. The six most frequently cited solution areas are:
· Use of M&L NOS

· Foundation degree framework

· M&L Forum/Steering Group for Employers

· Action Learning for Leaders

· Individual contributor to first level management programmes

· Solutions 4 Business

See Picture 2 below.

Picture 2 – potential cross sector solutions identified by SSCs
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Who has responded

Table 1 below shows a summary of the responses received.
Within Table 1:

Column A shows SSCs who responded to the first questionnaire sent out by Stephen Studd on 20 Oct 2006 (click here) 
Column B shows SSCs who responded to my 27 Nov 2006 request for confirmation that I had interpreted your responses correctly on the summary charts (click here and see Tables 3 and 4 below)

Column C shows SSCs who responded to my request after the Forum meeting on 5 Dec 06 for the extra information Forum members requested – size of organisation and whether it was applicable to Private, Public or Voluntary sectors (click here and see Table 2 below)
You can download all of these documents from http://www.sfbn-mandl.org.uk/SSA.htm 
	Table 1

Sector Skills Council 
	A. First 
Questionnaire

20 Oct 2006
	B. Follow up 1

Agree analysis?
27 Nov 2006
	C. Follow up 2

Size/Sector?
15 Dec 2006

	1. Asset Skills
	 SHAPE  \* MERGEFORMAT 



	
[image: image4]
	 SHAPE  \* MERGEFORMAT 




	2. Automotive Skills 
	 SHAPE  \* MERGEFORMAT 



	
[image: image7]
	 SHAPE  \* MERGEFORMAT 




	3. Cogent 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	4. Construction Skills 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	
[image: image14]

	5. Creative and Cultural Skills 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	
[image: image17]

	6. Energy and Utility Skills
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 
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	7. e-skills UK 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	
[image: image23]

	8. Financial Services Skills
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	9. GoSkills 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	10. Government Skills
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	11. Improve 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	12. LANTRA 
	 SHAPE  \* MERGEFORMAT 
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	 SHAPE  \* MERGEFORMAT 




	13. Life Long Learning 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	14. People 1st
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 
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	15. ProSkills 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 
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	16. SEMTA 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	
[image: image50]

	17. Skillfast-UK 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	18. Skills for Care and Dev
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	19. Skills for Health 
	 SHAPE  \* MERGEFORMAT 



	
[image: image58]
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	20. Skills for Justice 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	21. Skills for Logistics 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	22. SkillsActive 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	23. Skillset 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	24. Skillsmart retail 
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	25. SummitSkills 
	 SHAPE  \* MERGEFORMAT 
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What we would like you to do next: If you haven’t yet given us your information on your employers’ organisation size, public, private and voluntary sectors then we’d value your input. If you have any other comments or feedback then please do mail me at mike@hender.net. Thank you for your help!

Next steps for the team: We will determine what practical conclusions we can draw from this information and how we can use it to both
· build a strategic approach for the next few years as well as, 
· in the shorter term, reduce everyone’s costs and speed solutions to market. 
That’s what we’ll be working on in the next period.

Regards,

Mike Hender
07786 263 066


Details of the responses

Table 2 below summarises the responses we’ve had to the questions on your top 3 issues and solutions, and their applicability by size of employer’s organisation and public, private or voluntary sector. Eight SSCs have responded to this request at this date.
Key:  
[image: image79] = applicable, 
[image: image80] = not applicable,  
[image: image81] = possibly applicable

	Table 2

Issues and Solutions 
	Org Size
1 – 25 
	Org Size
25 – 250 
	Org Size
Over 250
	Private 
Sector
	Voluntary
Sector
	Govern-ment

	Asset Skills Top 3 M&L issues
	
	
	
	
	
	

	1. Developing management skills to respond to growth
	
[image: image82]
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	2. CPD needed to improve: • Communication; • Negotiation; • Project Management; • Financial management.
	
[image: image85]
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	3. Enhance leadership skills to respond to business drivers
	
	
	
	
	
	

	Asset Skills Top 3 solutions
	
	
	
	
	
	

	1. Series of developmental workshops to address these core elements
	
[image: image88]
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	2. Provide organisational needs analysis support to employers
	
[image: image91]
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	3. Provide broker access to both funding sources and training provision.
	
[image: image94]
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	Automotive Skills Top 3 M&L issues
	
	
	
	
	
	

	1. First-line / supervisory management skills
	
	
	
	
	
	

	2. Leadership Skills (informal)
	
	
	
	
	
	

	3. Short-termism and silo-oriented thinking
	
	
	
	
	
	

	Automotive Skills Top 3 solutions
	
	
	
	
	
	

	1. Development of a framework that encourages individual career development (CPD) and progression
	
	
	
	
	
	

	2. First-Line / supervisory management qualification - Level 3
	
	
	
	
	
	

	3. Action Learning - e.g. negotiations and customer handling skills
	
	
	
	
	
	

	
	
	
	
	
	
	

	Cogent Top 3 M&L issues
	
	
	
	
	
	

	1. Upskilling
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[image: image98]
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[image: image100]
	
[image: image101]
	
[image: image102]

	2. Project Management
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[image: image104]
	
[image: image105]
	
[image: image106]
	
[image: image107]
	
[image: image108]

	3. Innovation
	
[image: image109]
	
[image: image110]
	
[image: image111]
	
[image: image112]
	
[image: image113]
	
[image: image114]

	Cogent Top 3 solutions
	
	
	
	
	
	

	1. “Upskill” bespoke system
	
[image: image115]
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	Construction Skills Top 3 M&L issues
	
	
	
	
	
	

	1. Leadership and Management development
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	2. Project management skills
	
[image: image127]
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[image: image129]
	
[image: image130]
	
[image: image131]
	
[image: image132]

	3. Health & Safety Management Training
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[image: image137]
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	Construction Skills Top 3 solutions
	
	
	
	
	
	

	1. Promotion of IiP
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[image: image141]
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	2. Development of Skills Academies
	
[image: image145]
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[image: image150]

	3. Management and Supervisory Development Programme (M&SDP)
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[image: image156]

	
	
	
	
	
	
	

	Creative and Cultural Top 3 M&L issues
	
	
	
	
	
	

	1. Diversity in Leadership
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[image: image161]
	
[image: image162]

	2. Governance
	
[image: image163]
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[image: image166]
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[image: image168]

	3. Career paths/development
	
[image: image169]
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	Creative and Cultural Top 3 solutions
	
	
	
	
	
	

	1. Cultural Leadership Programme
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	2. Powerbrokers
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	3. Creative Knowledge Lab 
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	e-skills UK Top 3 M&L issues
	
	
	
	
	
	

	1. Ability of managers & leaders to exploit technology for business
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	2. Business and interpersonal skills of new potential managers and project managers entering the IT sector
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[image: image202]
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	3. Coherent qualifications framework for the IT professional workforce from entry level to the most senior leadership positions
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	e-skills UK Top 3 solutions
	
	
	
	
	
	

	1. Business IT Guide
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[image: image216]

	2. ITMB full HE Honours first degree which contains project management, business and interpersonal skills learning as well as pure IT professional skills
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	3. e-skills PROCOM, the IT Professional Competency model, as part of the Sector Qualifications Strategy)
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	EU Skills Top 3 M&L issues
	
	
	
	
	
	

	1. First Line Manager development
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	2. Contractor Supervisor Qualification
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[image: image239]
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	3. Customer Care
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	EU Skills Top 3 solutions
	
	
	
	
	
	

	1. Influencing economic regulators 
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	2. Development of a tailored Utility Supervisor qualification
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	3. Industry M&L training package
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	Financial Services Top 3 M&L issues
	
	
	
	
	
	

	1. Strategic thinking
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[image: image266]
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	2. People management and leadership
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	3. Direction, cultural leadership
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	Financial Services Top 3 solutions
	
	
	
	
	
	

	1. First line management training
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	2. Second line management training
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	3. Managing a small business
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	GoSkills Top 3 M&L issues
	
	
	
	
	
	

	1. People management
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	2. Leadership & leadership development
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	3. Customer/quality focus
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	GoSkills Top 3 solutions
	
	
	
	
	
	

	1. M&L Forum/Steering Group for Employers 
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[image: image305]
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	2. Promotion of IiP
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[image: image312]

	3. Foundation degree framework
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	Improve Top 3 M&L issues
	
	
	
	
	
	

	1. Shortage of mgt and technical trainees especially at graduate level
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	2. Address productivity improvements and mgt of change issues
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	3. Increase management and leadership capability in small businesses/SMEs
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	Improve Top 3 solutions
	
	
	
	
	
	

	1. Develop and implement graduate/mgt training programmes 
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	2. Develop and implement sector specific improvement training and support programmes
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[image: image344]
	
[image: image345]
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[image: image348]

	3. Develop a Learning Together support network for businesses and links to providers
	
[image: image349]
	
[image: image350]
	
[image: image351]
	
[image: image352]
	
[image: image353]
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	Lifelong Learning UK Top 3 M&L issues
	
	
	
	
	
	

	1. Collaborative partnership working skills
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[image: image360]

	2. Business skills
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	3. Financial and Project management
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	Lifelong Learning UK Top 3 solutions
	
	
	
	
	
	

	1. To be determined
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	People 1st Top 3 issues
	
	
	
	
	
	

	1. Managers being promoted earlier without appropriate training or experience
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	2. Many existing managers are not trained as managers - 54% of managers do not possess the minimum level of qualification required for their position.
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	3. Low number of graduates entering sector
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	People 1st top 3 solutions
	
	
	
	
	
	

	1. UK Skills Passport – signpost to relevant M&L programmes and funding, good employer guide to demonstrate employer best practice etc.
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	2. Develop an Undergraduate Management ‘Apprentice’ programme and develop a robust management Apprenticeship offering a high calibre entry route
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	3. Identify a spine of qualifications to satisfy sector development need
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	Proskills Top 3 issues
	
	
	
	
	
	

	1. Customer Service
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	2. Communications/Fundamental leadership
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	3. Health and Safety
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	Proskills top 3 solutions
	
	
	
	
	
	

	1. On-site work-based supervisory/management training
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	2. Flexible coaching systems for managers, particularly SMEs
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	3. Industry based panel of experts to provide training/seminar/cpd system of training
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	SEMTA Top 3 M&L issues
	
	
	
	
	
	

	1. Best in class skills for Management and Leadership functional areas covering management and leadership skills eg, change, financial, entrepreneurial, general, innovation, knowledge, risk, people and project management.
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	2. Improve commercial/strategic leadership.
	
[image: image451]
	
[image: image452]
	
[image: image453]
	
[image: image454]
	
[image: image455]
	
[image: image456]

	3. Expand the capability/capacity of team leaders and first line supervisors.
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	SEMTA Top 3 solutions
	
	
	
	
	
	

	1. Demonstration of best practice and the identification of productivity and competitiveness improvement on a regional basis.
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	2. Installing progression routes for management/leadership skills within companies by working more closely with SEMTA
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	3. SEMTA have created a Business to Skills Model and Business impact Model in conjunction with Warwick University in order to help employers focus their goals and measures of success.
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	Skillfast-UK Top 3 M&L issues
	
	
	
	
	
	

	1. Higher than average incidence of skills deficiencies with regard to managers and supervisors 
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	2. Broader skills base for SME managers
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	3. Attracting able graduates to fill management roles in sector
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	Skillfast-UK Top 3 solutions
	
	
	
	
	
	

	1. Solutions for Business - a suite of leadership and management solutions
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	2. Lean learning - specialist advice and guidance
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	3. Beyond the Borderline - International Trade
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	SkillsActive Top 3 M&L issues
	
	
	
	
	
	

	1. SME succession planning
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	2. Taking technical people to be the managers of the future
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	3. Perceived lack of training available for the private sector
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	SkillsActive Top 3 solutions
	
	
	
	
	
	

	1. Developing exemplar internal M and L strategy
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	2. Skills Academy
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	3. Use of M and L NOS
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	Skills for Health Top 3 M&L issues
	
	
	
	
	
	

	1. Progression into first line management / supervisory role – M&L skills gap
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	2. Specific M&L skills gaps – e.g. customer service, team leadership, people / risk / financial management. Workforce development, clinical and financial leadership
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	3.  Workforce planning skills (particularly linking service and workforce planning and development)
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	Skills for Health Top 3 solutions
	
	
	
	
	
	

	1. Use of NOS (e.g. as part of sector competence frameworks and integral part of developments within the sector, e.g. NHS e-KSF)
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	2. Working with strategic bodies / partners re country / regional solutions
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	3. Development of internal SSC M&L strategy, outlining way forward
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	SkillsforJustice Top 3 M&L issues
	
	
	
	
	
	

	1. Managing across organisational boundaries
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	2. People management
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	3. Quality management
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	SkillsforJustice Top 3 solutions
	
	
	
	
	
	

	1. Action learning
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	2. Diversity training
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	3. Use of NOS
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	Skills for Logistics Top 3 M&L issues
	
	
	
	
	
	

	1. Progression from ‘shop floor’ into management
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	2. Skills shortfall at junior and middle management
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	3. Management skills for micro businesses and SME’s
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	Skills for Logistics Top 3 solutions
	
	
	
	
	
	

	1. Generic competency framework based on ‘The Stairway’
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	2. Foundation Degree Framework
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	3. Management Guides for SME’s
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	Skillsmart Retail Top 3 M&L issues
	
	
	
	
	
	

	1. Wider range of skills needed for Store Managers (Multiples and Independents) due to increasing complexity of role
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	2. Survival/succession for proprietors/managers of Independent Stores
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	3.  Training not linked to qualifications ( plethora of very good unaccredited in house training)
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	Skillsmart Retail Top 3 solutions
	
	
	
	
	
	

	1. Promotion of Action Learning, Coaching and Mentoring programmes
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	2. Working with Partners to provide solutions i.e. Brokers, COVE’s, Trade Associations, Town Centre Managers, SSC’s etc
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	3. Promoting sharing of expertise by larger retailers

Working with partners to promote Foundation Degrees

Accreditation of in house training programme
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	SummitSkills Top 3 M&L issues
	
	
	
	
	
	

	1. Long term commercial planning
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	2. Shortage of managers with management training and information
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	3. Succession Management
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	SummitSkills Top 3 solutions
	
	
	
	
	
	

	1. Appropriate management programmes based on NOS
	
[image: image703]
	
[image: image704]
	
[image: image705]
	
[image: image706]
	
[image: image707]
	
[image: image708]

	2. Solutions 4 Business
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	3. Qualifying suppliers programme
	
[image: image715]
	
[image: image716]
	
[image: image717]
	
[image: image718]
	
[image: image719]
	
[image: image720]

	
	
	
	
	
	
	


Management and leadership issues from the SSAs

Table 3

[image: image721.emf]Green shaded SSCs have confirmed 

their column entries >>   



Last updated>> 

30/01/2007

Asset Skills

Automotive Skills 

Cogent 

Construction Skills 

Creative and Cultural

Energy & Utility Skills

e-skills UK 

Financial Services

GoSkills 

Government Skills

Improve 

LANTRA 

Life Long Learning 

People 1st

ProSkills 

SEMTA 

Skillfast-UK 

Skills for Care

Skills for Health 

Skills for Justice 

Skills for Logistics 

SkillsActive 

Skillset 

Skillsmart retail 

SummitSkills 

Total

NOS area total

NOS A Managing self and personal skills 6

Presentation skills A

1 1 2

Negotiation skills A

1 1 2

Organisational skills A

1 1 2 6

NOS B Providing direction 32

Leadership & leadership development B

1 1 1 1 1 1 1 1 1 9

Team working B

1 1 1 1 4

Strategy/vision development B

1 1 1 1 4

Clear internal communications B

1 1 1 3

Staff to see bigger picture B

1 1 1 3

Address short termism B

1 1 2

Minority and ethnic development B

1 1 2

Goal setting B

1 1 2

Planning B

1 1 2

Address blame culture B

1 1

Setting & maintaining standards B

0 32

NOS C Facilitating change 9

Change management C

1 1 1 1 1 1 6

Succession planning

1 1 2

Creativity C

1 1

Mergers and acquisitions

1 9

NOS D Working with people 45

People management D

1 1 1 1 1 1 1 1 1 9

Interpersonal skills  D

1 1 1 1 1 1 6

Graduate readiness D

1 1 1 1 1 5

Delegation & motivation D

1 1 1 1 4

Lack of relevant qualifications D

1 1 1 1 4

Career choices and progression D

1 1 1 1 4

External relationship management D

1 1 1 3

Recruitment and retention programmes D

1 1 1 3

Contract mgt, monitoring and compliance D

1 1 2

Staff remedial programmes D

1 1

Entrepreneurs to leaders D

1 1

Finding and using business support D

1 1

Management of volunteers D

1 1

Managing across organisational boundaries D

1 1

Providing learning opportunities for others

1 1 45



[image: image722.emf]Green shaded SSCs have confirmed 
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Last updated>> 

28/03/2007

Asset Skills

Automotive Skills 

Cogent 

Construction Skills 

Creative and Cultural

Energy & Utility Skills

e-skills UK 

Financial Services

GoSkills 

Government Skills

Improve 

LANTRA 

Life Long Learning 

People 1st

ProSkills 

SEMTA 

Skillfast-UK 

Skills for Care

Skills for Health 

Skills for Justice 

Skills for Logistics 

SkillsActive 

Skillset 

Skillsmart retail 

SummitSkills 

Total

NOS area total

NOS E Using resources 32

Managing financial resources E 1 1 1 1 1 1 6

Managing risk E

1 1 1 1 1 1 6

Project management E

1 1 1 1 1 5

Compliance E

1 1 1 1 4

Managing IT E

1 1 1 1 4

Managing info for effective decision making E 1 1 2

Entrepreneurship E

1 1 2

Venue and event management E

1 1

Governance development E

1 1

Quality management E

1 1

Contextualise available products E

0

IT-related skills underpinning business needs of managers  1 1

Using interactive media

1 32

NOS F Achieving results 15

Customer care and focus F

1 1 1 1 4

Target setting and monitoring F

1 1 2

Problem solving F

1 1 2

Commercial business development F

1 1 2

Marketing & marketing strategies F

1 1 2

Identifying priorities F

1 1

Address silo oriented thinking F

1 1

International trade F

1 1

General business skills F

1

Business strategy F

1 15

Other / multi area 22

Supervisory management

1 1 1 1 1 1 1 7

Shortage of skilled managers

1 1 1 1 1 1 1 7

Identifying/developing first line managers

1 1 1 3

Quality and accessibility of supply

1 1 2

Geograhic spread of sector

1 1

Understanding and using HEI provision

1 1

Diversity of sector

1 1

Funding opportunities

1

General awareness of value of M&L skills

1

Appropriateness for sector

1 22

28/03/2007 12:48<<< Last updated 69



Management and leadership solutions from the SSAs

Table 4

[image: image723.emf]Green shaded SSCs have confirmed their 

column entries >>    

Asset Skills

Automotive Skills 

Cogent 

Construction Skills 

Creative and Cultural Skills 

Energy & Utility Skills

e-skills UK 

Financial Services

GoSkills 

Government Skills

Improve 

LANTRA 

Life Long Learning 

People 1st

ProSkills 

SEMTA 

Skillfast-UK 

Skills for Care

Skills for Health 

Skills for Justice 

Skills for Logistics 

SkillsActive 

Skillset 

Skillsmart retail 

SummitSkills 

Total

00.10.20.30.40.50.60.70.80.91000.10.20.30.40.50.60.70.80.910



[image: image724.emf]Sector specific

1 Skills Academies 1 1 1 1 1 1 1 7

2 Women in Work programme 1 1 1 3

3 SkillsMatch (standards and assessment) 1 1 2

4 Construction focused M&L diagnostic 1 1 2

5 ITQ/e-skills pPassport for managers 1 1 2

6 Logistics professional development stairway 1 1

7 Logistics Regional Delivery Model 1 1

8 Automotive Retail Management Standards programme 1 1

9 Cultural Leadership programme 1 1

10 IT undergraduate development 1 1

11 SFIA skills development framework 1 1

12 Business guide to IT for SME managers 1 1

13 National School of Government work 1 1

14 Sector conference and events 1 1

15 Electronics Leadership Council 1 1

16 Marine M&L programme 1 1

17 Beyond the Borderline - International Trade 1 1

18 Design-net mentoring services 1 1

19 Lean learning - specialist advice and guidance 1 1

20 Prison, Probation and Police groups 1 1

21 L&M - A new beginning 1 1

22 Health: 10 High Impact HR Changes 1 1

23 Executive MBA in Film Business 1 1

24 MSC for Film Business 1 1

25 Short course for Film Business 1 1

26 Farming connect programme 1 1

27 Land based level 3 management qualifications 1 1

28 Business development for Interactive and Games companies 1 1

29 Knowat customer satisfaction measurement tool for Hospitality  1 1

30 Human Resources Business Adviser  1 1

31 Investor in Skills Management support packages for Hospitality  1 1

32 UK Skills Passport  1 1

33 NOS for Care commissioning, procurement and contracting 1 1

34 Registered Manager' Awards (Care) 1 1

35 Standards for induction of first line Care managers 1 1

36 Welsh Care initiatives 1 1

37 Children's Workforce Network Review 1 1

38 Scottish programmes 1 1
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Asset Skills

Automotive Skills 

Cogent 

Construction Skills 

Creative and Cultural Skills 

Energy & Utility Skills

e-skills UK 

Financial Services

GoSkills 

Government Skills

Improve 

LANTRA 

Life Long Learning 

People 1st

ProSkills 

SEMTA 

Skillfast-UK 

Skills for Care

Skills for Health 

Skills for Justice 

Skills for Logistics 

SkillsActive 

Skillset 

Skillsmart retail 

SummitSkills 

Total

00.10.20.30.40.50.60.70.80.91000.10.20.30.40.50.60.70.80.910



[image: image726.emf]Generic

1 Use of M&L NOS 1 1 1 1 1 1 1 1 1 1 10

2 Foundation degree framework 1 1 1 1 1 1 1 1 1 9

3 M&L Forum/Steering Group for Employers 1 1 1 1 1 1 1 1 8

4 Individual contributor to first level management 1 1 1 1 1 1 1 7

5 Action Learning for Leaders 1 1 1 1 1 1 1 7

6 Solutions 4 Business 1 1 1 1 1 1 6

7 Mapping of provision and providers 1 1 1 1 1 5

8 Apprenticeship strategy 1 1 1 1 1 5

9 Use of SFEDI 1 1 1 1 4

10 Make part of sector competence framework 1 1 1 1 4

11 Promotion of IiP 1 1 1 1 4

12 Distance learning 1 1 1 1 4

13 SME 'How to' management guide 1 1 1 3

14 Ambassadors programme 1 1 1 3

15 M&L Portal 1 1 1 3

16 Customer satisfaction 1 1 1 3

17 Diversity training 1 1 1 3

18 Business clubs/Best Practice Clubs 1 1 2

19 Funding Directory 1 1 2

20 M&L Diagnostic 1 1 2

21 Conferences and seminars 1 1 2

22 Mentor training programme 1 1 2

23 Compliance 1 1

24 People management 1 1

25 Managerial activities, budget and planning 1 1

26 Self development, careers 1 1

27 Succession planning 1 1

28 Learning through work with UFI 1 1

29 Developing exemplar internal M&L strategy 1 1
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Vales copy

		

						Green shaded SSCs have confirmed their column entries >>				Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural Skills		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total

						Sector specific

				1		Skills Academies								1		1														1						1								1								1						1		7

				2		Women in Work programme										1														1		1																												3

				3		SkillsMatch (standards and assessment)								1		1																																												2

				4		Construction focused M&L diagnostic										1																																										1		2

				5		ITQ/e-skills pPassport for managers																1																1																						2

				6		Logistics professional development stairway																																												1										1

				7		Logistics Regional Delivery Model																																												1										1

				8		Automotive Retail Management Standards programme						1																																																1

				9		Cultural Leadership programme												1																																										1

				10		IT undergraduate development																1																																						1

				11		SFIA skills development framework																1																																						1

				12		Business guide to IT for SME managers																1																																						1

				13		National School of Government work																						1																																1

				14		Sector conference and events																																		1																				1

				15		Electronics Leadership Council																																		1																				1

				16		Marine M&L programme																																		1																				1

				17		Beyond the Borderline - International Trade																																				1																		1

				18		Design-net mentoring services																																				1																		1

				19		Lean learning - specialist advice and guidance																																				1																		1

				20		Prison, Probation and Police groups																																										1												1

				21		L&M - A new beginning																																										1												1

				22		Health: 10 High Impact HR Changes																																								1														1

				23		Executive MBA in Film Business																																																1						1

				24		MSC for Film Business																																																1						1

				25		Short course for Film Business																																																1						1

				26		Farming connect programme																										1																												1

				27		Land based level 3 management qualifications																										1																												1

				28		Business development for Interactive and Games companies																																																1						1

				29		Knowat customer satisfaction measurement tool for Hospitality																														1																								1

				30		Human Resources Business Adviser																														1																								1

				31		Investor in Skills Management support packages for Hospitality																														1																								1

				32		UK Skills Passport																														1																								1

				33		NOS for Care commissioning, procurement and contracting																																						1																1

				34		Registered Manager' Awards (Care)																																						1																1

				35		Standards for induction of first line Care managers																																						1																1

				36		Welsh Care initiatives																																						1																1

				37		Children's Workforce Network Review																																						1																1

				38		Scottish programmes																																						1																1

																																																												49

						Generic

				1		Use of M&L NOS				1				1												1				1												1				1		1		1		1				1				10

				2		Foundation degree framework								1		1										1				1						1		1												1						1		1		9

				3		M&L Forum/Steering Group for Employers				1																1										1		1								1		1				1				1				8

				4		Individual contributor to first level management				1						1																						1						1						1						1		1		7

				5		Action Learning for Leaders										1										1										1		1								1		1								1				7

				6		Solutions 4 Business																										1				1						1										1				1		1		6

				7		Mapping of provision and providers								1												1												1										1										1		5

				8		Apprenticeship strategy								1																1						1																				1		1		5

				9		Use of SFEDI																								1						1		1																		1				4

				10		Make part of sector competence framework										1																1						1																				1		4

				11		Promotion of IiP										1										1										1																				1				4

				12		Distance learning																				1				1																										1		1		4

				13		SME 'How to' management guide																																1												1								1		3

				14		Ambassadors programme										1																1																										1		3

				15		M&L Portal																				1												1																				1		3

				16		Customer satisfaction																														1		1																		1				3

				17		Diversity training										1										1																						1												3

				18		Business clubs/Best Practice Clubs										1																1																												2

				19		Funding Directory				1																																																1		2

				20		M&L Diagnostic										1										1																																		2

				21		Conferences and seminars																				1												1																						2

				22		Mentor training programme																										1						1																						2

				23		Compliance																														1																								1

				24		People management																														1																								1

				25		Managerial activities, budget and planning																														1																								1

				26		Self development, careers																														1																								1

				27		Succession planning																														1																								1

				28		Learning through work with UFI																																														1								1

				29		Developing exemplar internal M&L strategy																																														1								1
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						Green shaded SSCs have confirmed their column entries >>				Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural Skills		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total

						Sector specific

				1		Logistics professional development stairway																																												1										1

				2		Logistics Regional Delivery Model																																												1										1

				3		Automotive Retail Management Standards programme						1																																																1

				4		SkillsMatch (standards and assessment)								1		1																																												2

				5		Construction focused M&L diagnostic										1																																										1		2

				6		Cultural Leadership programme												1																																										1

				7		IT undergraduate development																1																																						1

				8		SFIA skills development framework																1																																						1

				9		Business guide to IT for SME managers																1																																						1

				10		ITQ/e-skills pPassport for managers																1																1																						2

				11		National School of Government work																						1																																1

				12		Skills Academies								1		1														1						1								1								1						1		7

				13		Sector conference and events																																		1																				1

				14		Electronics Leadership Council																																		1																				1

				15		Marine M&L programme																																		1																				1

				16		Beyond the Borderline - International Trade																																				1																		1

				17		Design-net mentoring services																																				1																		1

				18		Lean learning - specialist advice and guidance																																				1																		1

				19		Prison, Probation and Police groups																																										1												1

				20		L&M - A new beginning																																										1												1

				21		Health: 10 High Impact HR Changes																																								1														1

				22		Executive MBA in Film Business																																																1						1

				23		MSC for Film Business																																																1						1

				24		Short course for Film Business																																																1						1

				25		Farming connect programme																										1																												1

				26		Women in Work programme										1														1		1																												3

				27		Land based level 3 management qualifications																										1																												1

				28		Business development for Interactive and Games companies																																																1						1

				29		Knowat customer satisfaction measurement tool for Hospitality																														1																								1

				30		Human Resources Business Adviser																														1																								1

				31		Investor in Skills Management support packages for Hospitality																														1																								1

				32		UK Skills Passport																														1																								1

				33		NOS for Care commissioning, procurement and contracting																																						1																1

				34		Registered Manager' Awards (Care)																																						1																1

				35		Standards for induction of first line Care managers																																						1																1

				36		Welsh Care initiatives																																						1																1

				37		Children's Workforce Network Review																																						1																1

				38		Scottish programmes																																						1																1

																																																												49

						Generic

				1		Individual contributor to first level management				1						1																						1						1						1						1		1		7

				2		Foundation degree framework								1		1										1				1						1		1												1						1		1		9

				3		SME 'How to' management guide																																1												1								1		3

				4		Use of M&L NOS				1				1												1				1												1				1		1		1		1				1				10

				5		Use of SFEDI																								1						1		1																		1				4

				6		M&L Forum/Steering Group for Employers				1																1										1		1								1		1				1				1				8

				7		Business clubs/Best Practice Clubs										1																1																												2

				8		Funding Directory				1																																																1		2

				9		Ambassadors programme										1																1																										1		3

				10		Make part of sector competence framework										1																1						1																				1		4

				11		Action Learning for Leaders										1										1										1		1								1		1								1				7

				12		M&L Portal																				1												1																				1		3

				13		M&L Diagnostic										1										1																																		2

				14		Mapping of provision and providers								1												1												1										1										1		5

				15		Conferences and seminars																				1												1																						2

				16		Compliance																														1																								1

				17		People management																														1																								1

				18		Managerial activities, budget and planning																														1																								1

				19		Self development, careers																														1																								1

				20		Succession planning																														1																								1

				21		Apprenticeship strategy								1																1						1																				1		1		5

				22		Customer satisfaction																														1		1																		1				3

				23		Promotion of IiP										1										1										1																				1				4

				24		Solutions 4 Business																										1				1						1										1				1		1		6

				25		Diversity training										1										1																						1												3

				26		Distance learning																				1				1																										1		1		4

				27		Learning through work with UFI																																														1								1

				28		Developing exemplar internal M&L strategy																																														1								1

				29		Mentor training programme																										1						1																						2
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						Green shaded SSCs have confirmed their column entries >>				Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural Skills		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total

						Sector specific

				1		Skills Academies								1		1														1						1								1								1						1		7

				2		Women in Work programme										1														1		1																												3

				3		SkillsMatch (standards and assessment)								1		1																																												2

				4		Construction focused M&L diagnostic										1																																										1		2

				5		ITQ/e-skills pPassport for managers																1																1																						2

				6		Logistics professional development stairway																																												1										1

				7		Logistics Regional Delivery Model																																												1										1

				8		Automotive Retail Management Standards programme						1																																																1

				9		Cultural Leadership programme												1																																										1

				10		IT undergraduate development																1																																						1

				11		SFIA skills development framework																1																																						1

				12		Business guide to IT for SME managers																1																																						1

				13		National School of Government work																						1																																1

				14		Sector conference and events																																		1																				1

				15		Electronics Leadership Council																																		1																				1

				16		Marine M&L programme																																		1																				1

				17		Beyond the Borderline - International Trade																																				1																		1

				18		Design-net mentoring services																																				1																		1

				19		Lean learning - specialist advice and guidance																																				1																		1

				20		Prison, Probation and Police groups																																										1												1

				21		L&M - A new beginning																																										1												1

				22		Health: 10 High Impact HR Changes																																								1														1

				23		Executive MBA in Film Business																																																1						1

				24		MSC for Film Business																																																1						1

				25		Short course for Film Business																																																1						1

				26		Farming connect programme																										1																												1

				27		Land based level 3 management qualifications																										1																												1

				28		Business development for Interactive and Games companies																																																1						1

				29		Knowat customer satisfaction measurement tool for Hospitality																														1																								1

				30		Human Resources Business Adviser																														1																								1

				31		Investor in Skills Management support packages for Hospitality																														1																								1

				32		UK Skills Passport																														1																								1

				33		NOS for Care commissioning, procurement and contracting																																						1																1

				34		Registered Manager' Awards (Care)																																						1																1

				35		Standards for induction of first line Care managers																																						1																1

				36		Welsh Care initiatives																																						1																1

				37		Children's Workforce Network Review																																						1																1

				38		Scottish programmes																																						1																1

																																																												49

						Generic

				1		Use of M&L NOS				1				1												1				1												1				1		1		1		1				1				10

				2		Foundation degree framework								1		1										1				1						1		1												1						1		1		9

				3		M&L Forum/Steering Group for Employers				1																1										1		1								1		1				1				1				8

				4		Individual contributor to first level management				1						1																						1						1						1						1		1		7

				5		Action Learning for Leaders										1										1										1		1								1		1								1				7

				6		Solutions 4 Business																										1				1						1										1				1		1		6

				7		Mapping of provision and providers								1												1												1										1										1		5

				8		Apprenticeship strategy								1																1						1																				1		1		5

				9		Use of SFEDI																								1						1		1																		1				4

				10		Make part of sector competence framework										1																1						1																				1		4

				11		Promotion of IiP										1										1										1																				1				4

				12		Distance learning																				1				1																										1		1		4

				13		SME 'How to' management guide																																1												1								1		3

				14		Ambassadors programme										1																1																										1		3

				15		M&L Portal																				1												1																				1		3

				16		Customer satisfaction																														1		1																		1				3

				17		Diversity training										1										1																						1												3

				18		Business clubs/Best Practice Clubs										1																1																												2

				19		Funding Directory				1																																																1		2

				20		M&L Diagnostic										1										1																																		2

				21		Conferences and seminars																				1												1																						2

				22		Mentor training programme																										1						1																						2

				23		Compliance																														1																								1

				24		People management																														1																								1

				25		Managerial activities, budget and planning																														1																								1

				26		Self development, careers																														1																								1

				27		Succession planning																														1																								1

				28		Learning through work with UFI																																														1								1

				29		Developing exemplar internal M&L strategy																																														1								1

																																																												105

										4		1		6		13		1				4				11				7		8		0		18		13		3		5				4		7		6		6		4		11		13		154





Vales copy

		0



0



Main

		0



0



		

						Green shaded SSCs have confirmed their column entries >>				Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural Skills		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total

						Sector specific

				1		Logistics professional development stairway																																												1										1

				2		Logistics Regional Delivery Model																																												1										1

				3		Automotive Retail Management Standards programme						1																																																1

				4		SkillsMatch (standards and assessment)								1		1																																												2

				5		Construction focused M&L diagnostic										1																																										1		2

				6		Cultural Leadership programme												1																																										1

				7		IT undergraduate development																1																																						1

				8		SFIA skills development framework																1																																						1

				9		Business guide to IT for SME managers																1																																						1

				10		ITQ/e-skills pPassport for managers																1																1																						2

				11		National School of Government work																						1																																1

				12		Skills Academies								1		1														1						1								1								1						1		7

				13		Sector conference and events																																		1																				1

				14		Electronics Leadership Council																																		1																				1

				15		Marine M&L programme																																		1																				1

				16		Beyond the Borderline - International Trade																																				1																		1

				17		Design-net mentoring services																																				1																		1

				18		Lean learning - specialist advice and guidance																																				1																		1

				19		Prison, Probation and Police groups																																										1												1

				20		L&M - A new beginning																																										1												1

				21		Health: 10 High Impact HR Changes																																								1														1

				22		Executive MBA in Film Business																																																1						1

				23		MSC for Film Business																																																1						1

				24		Short course for Film Business																																																1						1

				25		Farming connect programme																										1																												1

				26		Women in Work programme										1														1		1																												3

				27		Land based level 3 management qualifications																										1																												1

				28		Business development for Interactive and Games companies																																																1						1

				29		Knowat customer satisfaction measurement tool for Hospitality																														1																								1

				30		Human Resources Business Adviser																														1																								1

				31		Investor in Skills Management support packages for Hospitality																														1																								1

				32		UK Skills Passport																														1																								1

				33		NOS for Care commissioning, procurement and contracting																																						1																1

				34		Registered Manager' Awards (Care)																																						1																1

				35		Standards for induction of first line Care managers																																						1																1

				36		Welsh Care initiatives																																						1																1

				37		Children's Workforce Network Review																																						1																1

				38		Scottish programmes																																						1																1

																																																												49

						Generic

				1		Individual contributor to first level management				1						1																						1						1						1						1		1		7

				2		Foundation degree framework								1		1										1				1						1		1												1						1		1		9

				3		SME 'How to' management guide																																1												1								1		3

				4		Use of M&L NOS				1				1												1				1												1				1		1		1		1				1				10

				5		Use of SFEDI																								1						1		1																		1				4

				6		M&L Forum/Steering Group for Employers				1																1										1		1								1		1				1				1				8

				7		Business clubs/Best Practice Clubs										1																1																												2

				8		Funding Directory				1																																																1		2

				9		Ambassadors programme										1																1																										1		3

				10		Make part of sector competence framework										1																1						1																				1		4

				11		Action Learning for Leaders										1										1										1		1								1		1								1				7

				12		M&L Portal																				1												1																				1		3

				13		M&L Diagnostic										1										1																																		2

				14		Mapping of provision and providers								1												1												1										1										1		5

				15		Conferences and seminars																				1												1																						2

				16		Compliance																														1																								1

				17		People management																														1																								1

				18		Managerial activities, budget and planning																														1																								1

				19		Self development, careers																														1																								1

				20		Succession planning																														1																								1

				21		Apprenticeship strategy								1																1						1																				1		1		5

				22		Customer satisfaction																														1		1																		1				3

				23		Promotion of IiP										1										1										1																				1				4

				24		Solutions 4 Business																										1				1						1										1				1		1		6

				25		Diversity training										1										1																						1												3

				26		Distance learning																				1				1																										1		1		4

				27		Learning through work with UFI																																														1								1

				28		Developing exemplar internal M&L strategy																																														1								1

				29		Mentor training programme																										1						1																						2
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				Green shaded SSCs have confirmed 
their column entries >>   

Last updated>>		3/28/07		Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total		NOS area total

				NOS E Using resources		32

				Managing financial resources		E		1						1										1										1										1								1						6

				Managing risk		E		1																														1						1		1						1				1		6

				Project management		E						1		1																								1														1				1		5

				Compliance		E						1																						1		1																				1		4

				Managing IT		E																												1										1								1		1				4

				Managing info for effective decision making		E		1																																												1						2

				Entrepreneurship		E																																1																		1		2

				Venue and event management		E																																												1								1

				Governance development		E										1																																										1

				Quality management		E																																								1												1

				Contextualise available products		E																																																				0

				IT-related skills underpinning business needs of managers																1																																		1

				Using interactive media																																																1								32

				NOS F Achieving results		15

				Customer care and focus		F		1																										1										1								1						4

				Target setting and monitoring		F		1																																						1												2

				Problem solving		F																												1																		1						2

				Commercial business development		F																																												1		1						2

				Marketing & marketing strategies		F																												1																		1						2

				Identifying priorities		F		1																																																		1

				Address silo oriented thinking		F				1																																																1

				International trade		F																																		1																		1

				General business skills		F																																														1

				Business strategy		F																																														1								15

				Other / multi area		22

				Supervisory management																				1				1						1				1								1		1				1						7

				Shortage of skilled managers						1										1								1						1												1		1				1						7

				Identifying/developing first line managers				1																																								1		1								3

				Quality and accessibility of supply																																												1		1								2

				Geograhic spread of sector																																												1										1

				Understanding and using HEI provision																																														1								1

				Diversity of sector																																												1										1

				Funding opportunities																										1

				General awareness of value of M&L skills																										1

				Appropriateness for sector																										1																														22
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Last updated>>		3/28/07		Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total		NOS area total

				NOS A Managing self and personal skills		6

				Presentation skills		A		1																																												1						2

				Negotiation skills		A		1																												1																						2

				Organisational skills		A																												1		1																						2		6

				NOS B Providing direction		32

				Clear internal communications		B		1																										1		1																						3

				Staff to see bigger picture		B		1																												1																				1		3

				Address short termism		B				1																																														1		2

				Address blame culture		B				1																																																1

				Minority and ethnic development		B										1																				1																						2

				Team working		B																		1										1		1								1														4

				Leadership & leadership development		B								1		1								1										1		1		1						1										1		1		9

				Goal setting		B																												1																						1		2

				Setting & maintaining standards		B																																																				0

				Strategy/vision development		B						1												1												1																		1				4

				Planning		B																														1																		1				2		32

				NOS C Facilitating change		9

				Creativity		C																														1																						1

				Succession planning																																														1						1		2

				Mergers and acquisitions																																																1

				Change management		C																						1								1		1						1		1						1						6		9

				NOS D Working with people		45

				External relationship management		D		1																1												1																						3

				Delegation & motivation		D		1																												1																		1		1		4

				Interpersonal skills		D		1																1										1										1								1				1		6

				Providing learning opportunities for others																														1																						1

				Recruitment and retention programmes		D		1																																				1										1				3

				Contract mgt, monitoring and compliance		D		1																																						1												2

				Staff remedial programmes		D		1																																																		1

				Graduate readiness		D		1												1								1						1																						1		5
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				4		Construction focused M&L diagnostic										1																																										1		2
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				10		IT undergraduate development																1																																						1

				11		SFIA skills development framework																1																																						1

				12		Business guide to IT for SME managers																1																																						1

				13		National School of Government work																						1																																1

				14		Sector conference and events																																		1																				1

				15		Electronics Leadership Council																																		1																				1

				16		Marine M&L programme																																		1																				1

				17		Beyond the Borderline - International Trade																																				1																		1

				18		Design-net mentoring services																																				1																		1

				19		Lean learning - specialist advice and guidance																																				1																		1

				20		Prison, Probation and Police groups																																										1												1

				21		L&M - A new beginning																																										1												1

				22		Health: 10 High Impact HR Changes																																								1														1

				23		Executive MBA in Film Business																																																1						1

				24		MSC for Film Business																																																1						1

				25		Short course for Film Business																																																1						1

				26		Farming connect programme																										1																												1

				27		Land based level 3 management qualifications																										1																												1

				28		Business development for Interactive and Games companies																																																1						1

				29		Knowat customer satisfaction measurement tool for Hospitality																														1																								1

				30		Human Resources Business Adviser																														1																								1

				31		Investor in Skills Management support packages for Hospitality																														1																								1

				32		UK Skills Passport																														1																								1

				33		NOS for Care commissioning, procurement and contracting																																						1																1

				34		Registered Manager' Awards (Care)																																						1																1

				35		Standards for induction of first line Care managers																																						1																1

				36		Welsh Care initiatives																																						1																1

				37		Children's Workforce Network Review																																						1																1

				38		Scottish programmes																																						1																1
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				12		Distance learning																				1				1																										1		1		4

				13		SME 'How to' management guide																																1												1								1		3
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				27		Land based level 3 management qualifications																										1																												1

				28		Business development for Interactive and Games companies																																																1						1

				29		Knowat customer satisfaction measurement tool for Hospitality																														1																								1
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						Generic

				1		Individual contributor to first level management				1						1																						1						1						1						1		1		7

				2		Foundation degree framework								1		1										1				1						1		1												1						1		1		9

				3		SME 'How to' management guide																																1												1								1		3

				4		Use of M&L NOS				1				1												1				1												1				1		1		1		1				1				10

				5		Use of SFEDI																								1						1		1																		1				4

				6		M&L Forum/Steering Group for Employers				1																1										1		1								1		1				1				1				8

				7		Business clubs/Best Practice Clubs										1																1																												2

				8		Funding Directory				1																																																1		2

				9		Ambassadors programme										1																1																										1		3

				10		Make part of sector competence framework										1																1						1																				1		4

				11		Action Learning for Leaders										1										1										1		1								1		1								1				7
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				26		Self development, careers																														1																								1

				27		Succession planning																														1																								1

				28		Learning through work with UFI																																														1								1

				29		Developing exemplar internal M&L strategy																																														1								1
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						Green shaded SSCs have confirmed their column entries >>				Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural Skills		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total

						Sector specific

				1		Logistics professional development stairway																																												1										1

				2		Logistics Regional Delivery Model																																												1										1

				3		Automotive Retail Management Standards programme						1																																																1

				4		SkillsMatch (standards and assessment)								1		1																																												2

				5		Construction focused M&L diagnostic										1																																										1		2

				6		Cultural Leadership programme												1																																										1

				7		IT undergraduate development																1																																						1

				8		SFIA skills development framework																1																																						1

				9		Business guide to IT for SME managers																1																																						1

				10		ITQ/e-skills pPassport for managers																1																1																						2

				11		National School of Government work																						1																																1

				12		Skills Academies								1		1														1						1								1								1						1		7

				13		Sector conference and events																																		1																				1

				14		Electronics Leadership Council																																		1																				1

				15		Marine M&L programme																																		1																				1

				16		Beyond the Borderline - International Trade																																				1																		1

				17		Design-net mentoring services																																				1																		1

				18		Lean learning - specialist advice and guidance																																				1																		1

				19		Prison, Probation and Police groups																																										1												1

				20		L&M - A new beginning																																										1												1

				21		Health: 10 High Impact HR Changes																																								1														1

				22		Executive MBA in Film Business																																																1						1

				23		MSC for Film Business																																																1						1

				24		Short course for Film Business																																																1						1

				25		Farming connect programme																										1																												1

				26		Women in Work programme										1														1		1																												3

				27		Land based level 3 management qualifications																										1																												1

				28		Business development for Interactive and Games companies																																																1						1

				29		Knowat customer satisfaction measurement tool for Hospitality																														1																								1

				30		Human Resources Business Adviser																														1																								1

				31		Investor in Skills Management support packages for Hospitality																														1																								1

				32		UK Skills Passport																														1																								1

				33		NOS for Care commissioning, procurement and contracting																																						1																1

				34		Registered Manager' Awards (Care)																																						1																1

				35		Standards for induction of first line Care managers																																						1																1

				36		Welsh Care initiatives																																						1																1

				37		Children's Workforce Network Review																																						1																1

				38		Scottish programmes																																						1																1

																																																												49

						Generic

				1		Individual contributor to first level management				1						1																						1						1						1						1		1		7

				2		Foundation degree framework								1		1										1				1						1		1												1						1		1		9

				3		SME 'How to' management guide																																1												1								1		3

				4		Use of M&L NOS				1				1												1				1												1				1		1		1		1				1				10

				5		Use of SFEDI																								1						1		1																		1				4

				6		M&L Forum/Steering Group for Employers				1																1										1		1								1		1				1				1				8

				7		Business clubs/Best Practice Clubs										1																1																												2

				8		Funding Directory				1																																																1		2

				9		Ambassadors programme										1																1																										1		3

				10		Make part of sector competence framework										1																1						1																				1		4

				11		Action Learning for Leaders										1										1										1		1								1		1								1				7

				12		M&L Portal																				1												1																				1		3

				13		M&L Diagnostic										1										1																																		2

				14		Mapping of provision and providers								1												1												1										1										1		5

				15		Conferences and seminars																				1												1																						2

				16		Compliance																														1																								1

				17		People management																														1																								1

				18		Managerial activities, budget and planning																														1																								1

				19		Self development, careers																														1																								1

				20		Succession planning																														1																								1

				21		Apprenticeship strategy								1																1						1																				1		1		5

				22		Customer satisfaction																														1		1																		1				3

				23		Promotion of IiP										1										1										1																				1				4

				24		Solutions 4 Business																										1				1						1										1				1		1		6

				25		Diversity training										1										1																						1												3

				26		Distance learning																				1				1																										1		1		4

				27		Learning through work with UFI																																														1								1

				28		Developing exemplar internal M&L strategy																																														1								1

				29		Mentor training programme																										1						1																						2
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their column entries >>   

Last updated>>		1/30/07		Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total		NOS area total

				NOS A Managing self and personal skills		6

				Presentation skills		A		1																																												1						2

				Negotiation skills		A		1																												1																						2

				Organisational skills		A																												1		1																						2		6

				NOS B Providing direction		32

				Leadership & leadership development		B								1		1								1										1		1		1						1										1		1		9

				Team working		B																		1										1		1								1														4

				Strategy/vision development		B						1												1												1																		1				4

				Clear internal communications		B		1																										1		1																						3

				Staff to see bigger picture		B		1																												1																				1		3

				Address short termism		B				1																																														1		2

				Minority and ethnic development		B										1																				1																						2

				Goal setting		B																												1																						1		2

				Planning		B																														1																		1				2

				Address blame culture		B				1																																																1

				Setting & maintaining standards		B																																																				0		32

				NOS C Facilitating change		9

				Change management		C																						1								1		1						1		1						1						6

				Succession planning																																														1						1		2

				Creativity		C																														1																						1

				Mergers and acquisitions																																																1								9

				NOS D Working with people		45

				People management		D								1										1										1		1		1						1		1						1		1				9

				Interpersonal skills		D		1																1										1										1								1				1		6

				Graduate readiness		D		1												1								1						1																						1		5

				Delegation & motivation		D		1																												1																		1		1		4

				Lack of relevant qualifications		D				1																										1																		1		1		4

				Career choices and progression		D										1								1										1																						1		4

				External relationship management		D		1																1												1																						3

				Recruitment and retention programmes		D		1																																				1										1				3

				Contract mgt, monitoring and compliance		D		1																																						1												2

				Staff remedial programmes		D		1																																																		1

				Entrepreneurs to leaders		D										1																																										1

				Finding and using business support		D																																																		1		1

				Management of volunteers		D																																												1								1

				Managing across organisational boundaries		D																																								1												1

				Providing learning opportunities for others																														1																						1				45

				NOS E Using resources		32

				Managing financial resources		E		1						1										1										1										1								1						6

				Managing risk		E		1																														1						1		1						1				1		6

				Project management		E						1		1																								1														1				1		5

				Compliance		E						1																						1		1																				1		4

				Managing IT		E																												1										1								1		1				4

				Managing info for effective decision making		E		1																																												1						2

				Entrepreneurship		E																																1																		1		2

				Venue and event management		E																																												1								1

				Governance development		E										1																																										1

				Quality management		E																																								1												1

				Contextualise available products		E																																																				0

				IT-related skills underpinning business needs of managers																1																																		1

				Using interactive media																																																1								32

				NOS F Achieving results		15

				Customer care and focus		F		1																										1										1								1						4

				Target setting and monitoring		F		1																																						1												2

				Problem solving		F																												1																		1						2

				Commercial business development		F																																												1		1						2

				Marketing & marketing strategies		F																												1																		1						2

				Identifying priorities		F		1																																																		1

				Address silo oriented thinking		F				1																																																1

				International trade		F																																		1																		1

				General business skills		F																																														1

				Business strategy		F																																														1								15

				Other / multi area		22

				Supervisory management																				1				1						1				1								1		1				1						7

				Shortage of skilled managers						1										1								1						1												1		1				1						7

				Identifying/developing first line managers				1																																								1		1								3

				Quality and accessibility of supply																																												1		1								2

				Geograhic spread of sector																																												1										1

				Understanding and using HEI provision																																														1								1

				Diversity of sector																																												1										1

				Funding opportunities																										1

				General awareness of value of M&L skills																										1

				Appropriateness for sector																										1																														22
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Last updated>>		1/30/07		Asset Skills		Automotive Skills		Cogent		Construction Skills		Creative and Cultural		Energy & Utility Skills		e-skills UK		Financial Services		GoSkills		Government Skills		Improve		LANTRA		Life Long Learning		People 1st		ProSkills		SEMTA		Skillfast-UK		Skills for Care		Skills for Health		Skills for Justice		Skills for Logistics		SkillsActive		Skillset		Skillsmart retail		SummitSkills		Total		NOS area total

				NOS A Managing self and personal skills		6

				Presentation skills		A		1																																												1						2

				Negotiation skills		A		1																												1																						2

				Organisational skills		A																												1		1																						2		6

				NOS B Providing direction		32

				Clear internal communications		B		1																										1		1																						3

				Staff to see bigger picture		B		1																												1																				1		3

				Address short termism		B				1																																														1		2

				Address blame culture		B				1																																																1

				Minority and ethnic development		B										1																				1																						2

				Team working		B																		1										1		1								1														4

				Leadership & leadership development		B								1		1								1										1		1		1						1										1		1		9

				Goal setting		B																												1																						1		2

				Setting & maintaining standards		B																																																				0

				Strategy/vision development		B						1												1												1																		1				4

				Planning		B																														1																		1				2		32

				NOS C Facilitating change		9

				Creativity		C																														1																						1

				Succession planning																																														1						1		2

				Mergers and acquisitions																																																1

				Change management		C																						1								1		1						1		1						1						6		9

				NOS D Working with people		45

				External relationship management		D		1																1												1																						3

				Delegation & motivation		D		1																												1																		1		1		4

				Interpersonal skills		D		1																1										1										1								1				1		6

				Providing learning opportunities for others																														1																						1

				Recruitment and retention programmes		D		1																																				1										1				3

				Contract mgt, monitoring and compliance		D		1																																						1												2

				Staff remedial programmes		D		1																																																		1

				Graduate readiness		D		1												1								1						1																						1		5

				Lack of relevant qualifications		D				1																										1																		1		1		4

				Career choices and progression		D										1								1										1																						1		4

				Entrepreneurs to leaders		D										1																																										1

				People management		D								1										1										1		1		1						1		1						1		1				9

				Finding and using business support		D																																																		1		1

				Management of volunteers		D																																												1								1

				Managing across organisational boundaries		D																																								1												1		45

				NOS E Using resources		32

				Managing info for effective decision making		E		1																																												1						2

				Managing financial resources		E		1						1										1										1										1								1						6

				Managing risk		E		1																														1						1		1						1				1		6

				Project management		E						1		1																								1														1				1		5

				Venue and event management		E																																												1								1

				Governance development		E										1																																										1

				Contextualise available products		E																																																				0

				Compliance		E						1																						1		1																				1		4

				Managing IT		E																												1										1								1		1				4

				IT-related skills underpinning business needs of managers																1																																		1

				Entrepreneurship		E																																1																		1		2

				Using interactive media																																																1

				Quality management		E																																								1												1		32

				NOS F Achieving results		15

				Customer care and focus		F		1																										1										1								1						4

				Identifying priorities		F		1																																																		1

				Target setting and monitoring		F		1																																						1												2

				Address silo oriented thinking		F				1																																																1

				Problem solving		F																												1																		1						2

				Commercial business development		F																																												1		1						2

				General business skills		F																																														1

				Business strategy		F																																														1

				Marketing & marketing strategies		F																												1																		1						2

				International trade		F																																		1																		1		15

				Other / multi area		22

				Geograhic spread of sector																																												1										1

				Understanding and using HEI provision																																														1								1

				Diversity of sector																																												1										1

				Quality and accessibility of supply																																												1		1								2

				Supervisory management																				1				1						1				1								1		1				1						7

				Identifying/developing first line managers				1																																								1		1								3

				Funding opportunities																										1

				General awareness of value of M&L skills																										1

				Appropriateness for sector																										1

				Shortage of skilled managers						1										1								1						1												1		1				1						7		22
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